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Fair Work Act 2009 
s.185—Enterprise agreement

Tenterfield Care Centre Limited
(AG2024/626)

TENTERFIELD CARE CENTRE LIMITED, NSWNMA AND HSU NSW 
ENTERPRISE AGREEMENT 2023

Aged Care Industry

COMMISSIONER CRAWFORD SYDNEY, 1 MAY 2024

Application for approval of the Tenterfield Care Centre Limited, NSWNMA and HSU NSW 
Enterprise Agreement 2023

[1] An application has been made for approval of an enterprise agreement known as the 
Tenterfield Care Centre Limited, NSWNMA and HSU NSW Enterprise Agreement 2023 
(Agreement). The Application was made pursuant to s.185 of the Fair Work Act 2009 (FW 
Act). It has been made by Tenterfield Care Centre Limited (Applicant). The Agreement is a 
single enterprise agreement.

[2] The Applicant has provided written undertakings. I am satisfied that the undertakings 
will not cause financial detriment to any employee covered by the Agreement and that the 
undertakings will not result in substantial changes to the Agreement. 

[3] Subject to the undertakings referred to above, I am satisfied that each requirement of 
ss.186, 187 and 188 as are relevant to this application for approval have been met. The 
undertakings are taken to be a term of the Agreement.

[4] Noting clause 8.2 of the Agreement, I am satisfied that the more beneficial 
entitlements of the NES in the FW Act will prevail where there is an inconsistency between 
the Agreement and the NES. 

[5] The Australian Nursing and Midwifery Federation (ANMF) and the Health Services 
Union (HSU) lodged Form F18 statutory declarations giving notice under s.183 of the FW 
Act that they want the Agreement to cover them. In accordance with s.201(2) of the FW Act, I 
note the Agreement covers the ANMF and the HSU. 
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[6] The Agreement is approved and will operate from seven days after approval in 
accordance with s.54 of the FW Act. The nominal expiry date of the Agreement is 1 August 
2025.
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IN THE FAIR WORK COMMISSION 

 

FWC Matter No: AG2024/626 

 
Applicant: Tenterfield Care Centre Limited 
 
 
Section 185 – Application for approval of a single enterprise agreement 
 

 
Undertaking – Section 190 

 
I, Kaz Roebuck (Residential Services Manager), have the authority given to me by Tenterfield 
Care Centre Limited to give the following undertakings with respect to the Tenterfield Care 
Centre Limited NSWNMA and HSU NSW Enterprise Agreement 2023 ("the Agreement"): 
 
 

1. In regard to clause 17.2, where an Employee is entitled to be paid overtime or at a 
higher penalty rate as per clauses 24, 26, 27 or 28, the employee shall be paid at the 
relevant rate as per those clauses. 

 
 

2. That Schedule B at page 74 be amended to insert the pay scale for a  Cook Level 3: 
 

 
 
 
 
 
 

 
3. That where an Individual Flexibility Arrangement at Schedule C is agreed, the 

employee will be provided with the signed Arrangement within 14 days and that the 
instrument will not contain any unlawful terms. 
 

4. To amend clause 43.1 to read ‘Personal Care Worker Level 5’ instead of ‘Care Service 
Employee Grade 5’; and, 
 

5. Remove any reference to Allowance Rate in the ACE Level 6 classification. 
 

6. To Amend Clause 29.2 (c ) to add: 
 
Where an Employee uses their own vehicle for the authorised travel, the per kilometre 
rate at Schedule B shall be paid.   
 

7. Employees will be entitled to receive the compassionate leave entitlements in the NES 
relating to miscarriage and stillbirth. 
 

  
____________________________ 
Signature  
 
___________________________ 
Date 
 

Classification 

Title 

FFPPOA      

1 January 2024 

FFPPOA 1 July 

2024 

FFPPOA 1 July 

2025 

Level 3   

Catering 

Services 
$26.65 $27.31 $28.00 
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